OTyeT NO UTOram He3aBUCUMOM OLIEHKM KavyecTBa ycnyr B 2019
MBLOOY - petcknn cag Ne 485, UHH 6658077701

AOMUHUCTpaATMBHO-TeppuUTOpManbHaa eanHuua: r.EkatepuHobypr, Bepx-Ucetckun
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU Kadyecmea ycrioeull ocyu,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

Ob6Lee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 153 uyen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope I'IpOBe)J,eHHOI7I HEe3aBMCMMOMN OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4vyeHbl crieayrline pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwunx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOM OpraHu3auuny,
coctasnset 95,4 6anna

8 MOM Yucirie 110 rnokasamersisim.

COOTBETCTBME WMH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX — pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), ycTaHOBMAEHHBbIM 3aKOoHOAATESTIbHBIMU U MHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMun Poccunckon ®egepaunm - 96 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3WM U B3aUMOLEWCTBMA C
nosiyd4atenamum ycnyr u ux yHkumoHmpoBaHue - 90 6anna

[ONsl  nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusaumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumm, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 99 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«KomdopTHOCTb yCnoBuUM npeaocTaBneHus ycnyry, coctaesnset 88,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecnevyeHne B obOpasoBaTeflbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA AN
npegoctasneHus ycnyr - 80 6anna

[ors nonyvarternien ycnyr, yaoBrneTBOPEeHHbIX KOMGOPTHOCTLIO NpeaoCcTaBneHns
ycnyr obpasoBaTtenbHoOW opraHudaumen - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTuU noKasaTenen, XapakTepusylowmnx Kputepumn
«[JoCTynHOCTb ycnyr ons uHBanuaoB», coctaBndaeTt 54 6anna

8 MOM 4ucirie 1o rokasamersisim.



obopyaoBaHMe nomelleHnn obpasoBaTeNbHOMW OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTeNbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBANMAaM nosy4yaTb YCrnyru HapaBHe ¢ gpyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusyloLwnx Kputepumn
«[Jo6poxenaTtenbHOCTb, BEXNMBOCTb PAaOOTHMKOB oOpraHusauum», COCTaBnseT
99,6 6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM OpraHu3aummn, obecneymBatoLLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 99 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTefibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 99,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roToBbl pEKOMeHAOBaTb 0b6pa3oBaTeribHy0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee peKoMeHOoBaTh, €CNK
Obl Oblnna BO3MOXHOCTb BbibOpa obpa3oBaTtenbHoOn opraHunsaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
100 banna

Hona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCIOBUAMWU OKa3aHWS
ycnyr B obpasoBartenbHoOM opraHn3aumm - 99 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCNOBUI OKasaHus
obpasoBaTenbHOWN AeATENbHOCT NPon3BeaeH No hopmyne:

Sh=>K™,/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3HauyeHusa KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
87,4 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr KayecTBOM YCMOBWW OCyLLEeCTBNEeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHusi u npeanoxeHust 6eiNK BbickasaHbl 3,9% nonyyartenen ycnyr

e rpaduk pabotbl - 17%

npobnembl NuTaHus - 50%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 3OaHNSA B LIESTOM N OTAESbHbIX €ro 3f1IeMeHTOB
- 50%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnata) - 17%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 17%

OCHalleHune - 17%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHusauuio - 17%

TyaneTbl (PEMOHT, OCHaLleHKne) - 17%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoooepxmBaTb aKTyanbHOCTb M MOMHOTY MHOpMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e nnaH PUHaAHCOBO-XO3SMCTBEHHON OEATENBbHOCTU, YTBEPXKAEHHbIN B YCTAHOBSIEHHOM
3akoHogatensctBoM P® nopsake, unn OlogkeTHble cMeTbl obpasoBaTenbHOm
opraHusaumu

® WH(OPMALMIO O YUCHIEHHOCTU OByYalLUXCA Mo peanusyembiM obpasoBaTesibHbIM
nporpaMmmam 3a cyeT OLKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cyetr cpeacte ®J1 wmnm KOJl, 0 43blkax, Ha KOTOPbIX OCYLIECTBRseTCs
obpasoBaHue (0byyeHue)

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactB U 06 nx
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

Ob6ecneunTtb HanuuMe Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX  crnocobax obpaTHOM CBs3WM U
B3aMMOOENCTBUA C nonydaTensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

! lonn paccunTaHbl OT 0BLLEro Yncna 3amMeyaHmi, BbiCKadaHHbIX B OTHOLLEHUM JaHHOI OpraHu3aLmm



e TEeXHMYECKYHD BO3MOXHOCTb BbIpaXeHUs noriyyatenem ycrnyr MHEHUs O KavecTse
YCNOBMI OKasaHus ycryr obpasoBaTeribHOM OopraHus3auuen (Hanmyme aHkeTbl Ans
onpoca rpaxgaH unm runepccbinkn Ha Hee)

Yeunutb paboTy no nonynapusauunM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e CCbIfiKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUMW OKasaHWSA ycnyr' nnaHoB W
oTt4yetoB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

* Hanuyune KOMdbOpTHOWM 30HbI oTAabIxa (oxunpaHus), o6opynoBaHHOM
cooTBeTCTBYylOLWEN Mebenbio

MoBbICUTb YpPOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecnevus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbIX CPEACTB MHBaNMaoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CAHUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNMaam nonyyatb Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e faybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaumn

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TMdnocypaonepesoaumnka)

e Hanuyne BO3MOXHOCTW MPeLOCTaBMEHNst YCryrn B QUCTAHLMOHHOM peXuMe Unu Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr



