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WHCTPYKTUPOBAHHUE HEPCOHAJIA

WMHCTpyKTaX M0 BONMpoOcaM MOCTYIHOCTH OOBEKTOB M IPEIOCTARISEMBIX YCIYT -
3T0 JOBelNeHHWE JiI0 pabOTAlOIMX C MHBAIMAAMM (BKJFO4YAS [(€JarOrMYecKuX
pabOTHUKOB ¥ pabouwx ) HHDOPMAIIUH:

- 00 OCHOBHEIX TpeOOBaHMAX MHOCTYIIHOCTH JUIS WEHBAIKIOE OOBEKTOS
COLMAIISHOM, MHXXEHEPHOM ¥ TPAHCIIOPTHOH HHGPACTPYKTYD ¥ YTyl

- 0 T7opsnke obecnedeHMs JocTynma Ha  06BEKT, HeCTpersaTeTBEHHOTO
IepeMeIeHus Mo 00BEXTY K MECTY MOJYYEeHHUS YCIyrH (yCiyr);

~ 0 TopstIKe ¥ GopmMate npegocraBieHus ycayr 8 MBJIOV;

- O MOPSAAKE B3aUMOJEHCTBHA C HHBAIMAAMH, HMEIONIMMH DA3IUYHBIE BUIBI
HAPYUIEHHAW, ¢ y4eTOM 0COOEHHOCTeH BOCIIPUATHS U OOLLEHHUS;

- 06 OCHOBHAIX BHIaX HapyIIeHHH QYHKIMHA U OrpaHUYueHu KIRHE IS TENbHOCTH
VHBIMIIOB. & TaKXKe 3HaYMMbIX Oapbepax OKpYXKaloIIeil Cpenbl, ¢ KOTOPHIMEH MOTYT
CTONKHYTBCH MAaIOMOOHUIIEHEIE TIpaXHaHe B CBA3M C MMEROLIUMHCA ¥ HUX
HapyLISHAAMHE;

- 00 opraHmsanuy obciyxuBaHus rpaxaad B MBJIOV u o Buiax rmoMomu u ,
TOpAIKE CONPOBOXKICHUS HX Ha OOBEKTE C y4YETOM HMEIOINUXCS v HHBATHIIOB
OTPaHUYEHN KUBHE TS TENILHOCTH;

- O IIepevHe CHCUMIBHOTO O00OpYNOBaHMs, OOECIIeUUBAIETO HOCTYII
WHBATHIIOB ¥ BCIIOMOTraTeLHOrO 000pyIOBaHUS IJIs OKA3aHMs TOMOIIH WHBATMIAM Ha
00beKTe, a TakKe NpaBuiiax paboTEI C HUM; .

- 00 OTBETCTBEHHBIX COTPYIOHHKAX 3a OKA3aHME IIOMOMM MaTOMOGHIBHBIM
rpaxNaHaM Ha 00BeKTe U MX 3a]a4ax;

- O MOPAJKE NEHCTBHA COTPYIHUKOB NPH OKA3aHMH NOMOIIA WHBAIWIAM M HHBIM
MaTOMOOHUNBHBIM IPaKaHaM, ‘d Takke O IOPSAKE B3aMMONEHCTBESI COTPYIHHKOB
DAY HBIX TTOAPA3IeTIeHH.

Bee cotpyasvky opranysanuy, paboTaroniie ¢ HHBATHAAMY, KaK YHaCTBYIOIIHE
B OpENOCTaBICHK#®  yCIyr, TaK W  aJIMUHHCTPATHBHO-XO3SHCTBEHHbBIH |
BCIIOMOTaTeIbHBIA  [1€PCOHAN, BKJIIOYAas HH)XCHEPHO-TEXHUSECKHX pPAaBOTHHKOB U
pa6o;u&i, JODKHB! MPOHTH WHCTPYKTaX ITO BOIPOCAM, CBS3aHHEIM ¢ oOeciieyeHunem
AOCTYIHOCTH IJI AHBAIMIOB OOBEKTOB M YCIIYT, B TOM YHCIE C YYACTHEM fIEPCOHANA
© OKazaHWeM IIOMOI Ha OOBEKTEe B MPEOHOIEHUH OapbepoB ¥ E CONPOBOKICHUH
#HBamuma). Jlomyck Kk paGore BHOBb NPHHATEIX COTPYIHHKOB OpTaHu3any
COIKAIBHOIO OOCTYUBAHKSI OCYIIECTBISAETCS IOCHE MPOXOKIEHNS AHCTPYKTAXKA 10
BOIPOCAM AOCTYHHOCTIH.



B MBJIOY MoryT npoBOIUTECS CIEAYIONINE BUABI HHCTPYKTAKA M0 BONPOCAM
AOCTYIHOCTH.

1. IlepBUYHBIA HHCTPYKTAK, KOTOPBIA MOYKET IPOBOIUTHCS:

- UHAMBHJYaJbHO — KaK BBOJHBIM MHCTPYKTaX MpU MpuemMe Ha paboTy HOBOTO
COTpYIHHKA (TEOPETUYECKH U MPAKTHUECKU — B BUJE TPEHUHTA HAa paboyeM MECTe), TaK
U TIpY BBEJICHUU HOBBIX 00S3aHHOCTEN B JOJDKHOCTHYIO MHCTPYKIIUIO COTPYTHHUKA;

- KOJUIEKTHBHO (B MaJIbIX TPYIIAaX WU AJI1 BCETO KOJUIEKTHBA) - C LIEJBI0 0OIIEro
UHGOPMUPOBAHUSL O TMOpPsIKE PAOOTHI MO OOECIEYEHHIO JOCTYMHOCTH OOBEKTa U
IPEJOCTaBISIEMBIX YCIIYT; 00 OTBETCTBEHHBIX JIMLAX; O 3ajadyax 110 OKa3aHUIO IOMOIIU
U O B3aUMOJICUCTBUU C MAJIOMOOMIIbHBIMU TPaXKJaHAMM.

2. IloBTOpHBII HHCTPYKTAK (B TOM YHCJIE TIEPUOTAUECKHI):

- UHIMBUAYaJIbHO (B Ciy4yae BbIIBICHUS HapylleHUs TpeOOBaHMM U
00s13aHHOCTEN KEM-TO M3 COTPYJIHUKOB), JUIsl pPa3BUTHs HABBIKOB PaOOTHI, a TaKke B
cillydae INpPUOOPETEHUS] HOBOIO TEXHUYECKOIo (BCIOMOTIaTENbHOIO)  CpEACTBa,
UCIOJIb3YyEMOT0 JIJIsl OKa3aHUsI TIOMOIIY MaJIOMOOMJIBHOMY TpaKJaHHHY;

- KOJUIEKTUBHO (B MaJbIX Ipynnax M Juisd BCEro KOJUIEKTHBA) — B LIEJIAX Pa3BUTHUSA
Y COBEpPLICHCTBOBAHUS 3HAHUH 10 BOMPOCAM JIOCTYITHOCTH, I aHAJIU3a U 00CYXKIECHUS
HapylIeHu# TpeOOBaHUW JOCTYMHOCTH, BBISIBICHHBIX B  XOJ€ KOHTPOJIBHBIX
MEPOIPUATUH (ISl UX YCTPAHEHMS U HEJAONMYIIECHUS BIPEb), @ TAKXKE MIPU BCTYIUICHUH
B CHJIy HOBBIX JTOKYMEHTOB, MHCTPYKIMI, MPaBWJ, IPH BBEACHUH HOBBIX YCIYT, HpPH
OpraHu3alyu OOCITY)KHBaHHS B HOBBIX (pOpMax, Ha HOBBIX OOBEKTAX.

HanpaBnenne Ha mNEepBUYHBIN HMHAMBUAYAIBHBIA HHCTPYKTAX IO BOIPOCaM
JOCTYITHOCTH MPHUHATOTO Ha padOTy COTpPYAHMKA JaeT OTAEN KaApOB YUPEKICHUS
(opraHuzanum).

[ToBTOpHBIII NEPUOAUYECKUN HWHCTPYKTaXX HPOBOAUTCA MO IUIaHy paboThI
opranusanuu. PeKoOMeHyeTCs IepuoInYeCKUil MHCTPYKTaX IIPOBOAUTE HE pexe 1 pasa
B nosiyrogue. MokeT ObIThb NPUHATO pELIEHHE U O BHEIUIAHOBOM IPOBEJICHUU
MHCTPYKTaKa (11 M3Y4YEHHMs] HOBBIX JOKYMEHTOB, WHCTPYKLMH, IpaBUJI, MOPSAIKA
IPEJOCTaBICHNS HOBBIX YCIIYT, HOBBIX (POpM 0OCTYKUBaHMS, HOBBIX IOMEIIEHUH ).
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WuauBuayanbHbelii MHCTPYKTaX NPOBOAUTCS B (dopMe cobeceqoBaHus,
pa3bICHEHUs, TPEHUHTa; KOJUIEKTUBHBIN — B (hOpMe JIeKIMH, CEeMUHAapa, AeTI0BOH
urpel. [lo uTOraM WHCTpyKTaXa MOTYT OBITh MPEIIOKEHBl KOHTPOJIbHBIC
BOMPOCHI, TECThI, MPAKTUUECKOE 3aJaHNE.

B tabnune mnpeacraBieHsl OCHOBHBIE TOBOJBI U 337auu AJISl POBEACHUS
MHCTPYKTaKa TEpCOHAlla OPraHM3alUi MPH Pa3IMYHBIX ero BUAax (TepBUYHBIN
Y TOBTOPHBIM MHCTPYKTAX) U popMax (MHIUBUAYAJIBHO U KOJUIEKTUBHO).

Tabnuma 3agauym HHCTPYKTAkKa MEPCOHAJIA MPU €ro Pa3JINYHbIX BUAAX U
(popmax

@opMbI TPOBEAECHUS NHCTPYKTaXKa
Byl P P Py
MHCTPYKTaxa
NunvuBuayamsHO KoiektuBHO
- TIpH TIpHEeMe Ha paboTy; | - A7 UHPOPMHUPOBAHUS O TIOPSIKE
TlepBuunpii | - TP BBEICHUH HOBBIX paboThI, 00 OTBETCTBEHHBIX JIUIIAX, O
00s13aHHOCTENR 3agadax no okaszanuro nomommw MI'H
- 1711 pa3BUTHSI HABBIKOB | - JIJISl PA3BUTHS 3HAHMI 11O BOIIpOCaM
[ToBTOpHBIT | paboThl ¢ MI'H; JOCTYITHOCTHA OOBEKTOB U YCIIYT;
- IpU IPUOOPETEHUHU - 17151 OOCY>KJIeHUS HApyLIEHUN
HOBOTO 00OPYIOBaHUS; TpeOOBaHUI JOCTYITHOCTH;
- IPY HAPYLICHUU - IPY PUHSTHHA HOBBIX JOKYMEHTOB;
00s13aHHOCTEN MOMOILM | - IPU BBEJICHUU HOBBIX YCIYT, HOBBIX
uHBayiam u MI'H dhopM ob6cykuBaHMS, O0BEKTOB

Takum oOpa3zom, opraHuzanus pabOThl Ha OOBEKTE MPEAyCMATPUBAET
CJIEIYIOLIUE COCTABIISIONINE:
1) pa3paboTka W YTBEpKJICHHWE OPraHU3AIMOHHO-PACTIOPSAUTEIbHBIX U

MH BIX
JOKQJIbHBIX JIOKYMEHTOB YYPEKIACHHUS O TIOPSAIKE OKa3aHUsS MOMOIIU
WHBAIUAAM | APYTUM MaJTOMOOWIBHBIM IpaXKIaHaM;

2) 3aKpeIuieHHe B JOJHKHOCTHBIX WHCTPYKIUSAX TEpPcoHada KOHKPETHBIX
3324 ¥ QYHKIUN 10 OKa3aHUIO ITOMOIIY WHBAIUAAM M IPYTUM MajIOMOOMIIEHBIM
rpaXkJIaHaM;

3) cucreMaTtuyeckoe OO0y4YeHHe (MHCTPYKTaX) IepcoHada IO BOMPOCaM
OKa3aHHWs TIOMOIIM Ha OOBEKTe WHBAJIMAAM W JPYTUM MajJOMOOWMIIBHBIM
rpaXKaaHaM.

4) HaaWM4Me JIOCTYHNHOW WHAGOpPMAIMK JUIS  OOCIY)KMBAEMBIX TpaXkJaaH
(MHBAIUIOB) O  TIOPSAAKE  OpraHW3alud  JOCTYIMHOCTH  OOBEKTa U
NPEIOCTABISIEMBIX B YUPEKICHUH YyCIyr, a TakkKe TMOpsSaKa OKa3aHUS
(TToTy4yeHus1) MOMOIIH Ha 00OBEKTE.




IIpoekT npuka3a 0 Ha3HAYeHUH OTBETCTBEHHBIX
COTPYIHHMKOB 32 OPraHM3aLMIO U NPOBeJAeHNe PadoThl B
yupexIeHUuH
1o ofecrne4eHuI0 JOCTYITHOCTH 00beKTOB M YCJIYT VI HHBAJIN/I0B

Haumenosanue opeanuzayuu
ITPUKA3 Ne

B mensx coGmropenus TpeOGOBaHMI JOCTYMHOCTU JUIsl MHBAIAIOB
OpraHu3alUu MPEIOCTABISIEMBIX YCIIYT

[TPUKA3BIBAIO:
(HAaMMEHOBaHUE OpraHu3aluu) H

1. Bo3noxuTh 0053aHHOCTH MO OpraHU3aluu padOThl MO O0ECHEUEHUIO
JIOCTYIHOCTH OOBEKTa W YCIYr JUIsi WHBAIWAOB, HMHCTPYKTaX IEPCOHANA U
KOHTPOJIb 32 COONIIOJICHMEM  COTPyIHUKAaMH  TpeOOBaHHH  JTOCTYITHOCTH
ISt VUHBATU/IOB B OpraHM3alydyd Ha 3aMECTUTENsl TUPEKTopa

2. Ha3nauuth OTBETCTBEHHBIMM 32 OpraHu3anuio  paboThl IO
00€CTIEUeHUIO JIOCTYMHOCTH OOBEKTa (3aKPEIUICHHBIX IMOMEIICHUM) W  YCIyT
JUISE MHBAJIUAOB B CTPYKTYPHBIX MOAPA3JIEICHUSAX OpPraHU3alUU CIEeIYIOIINX
COTPYIHUKOB:

2.1 omxHocth, OUO — HauMEHOBAHHE CTPYKTYPHOTO

NO/Ipa3ICICHMUS;

2.2 JlomxHocth, ®OHMO — HauMEHOBaHUE CTPYKTYpHOIrO

NoJipa3/IeeHHUS;

2.3 lomxknocts, ®UO — HaMMEHOBaHUE CTPYKTYpPHOIO

NO/Ipa3ICICHHUSL.

3. KoHTpomb 3a ucnojiHeHneM MpHUKa3a OCTaBIISIO 32 COOOM.

Jupexrop
5(0)

Tloonuce

C ITPUKA30M O3HAKOMIJICH:

Jlonocnocmo Tloonucw Damunus, 1.0.

Jlama
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1. OO01re noJI0KEHUS

JIOJDKHOCTHAsE MHCTPYKIMSI OTBETCTBEHHOTI'O COTPYJIHHUKA 3a OpPraHU3alUIo
paboT mo oOecrmeueHut0 JOCTYMHOCTA IS HWHBAJIUIAOB OpraHU3alUA |
MPEAOCTABISIEMBIX YCIYT U MHCTPYKTaX IepcoHana (J1ajieeé — OTBETCTBEHHBIN
COTPYIHHMK 3a OpPraHu3alrio padoT Mo 00ECNeYeHHIO JOCTYMHOCTH OOBEKTa H
yciyr), pa3pabotana B cooTBercTBuH ¢ [Ipmkazom MwuHHCTepcTBa 00pa3oBaHUs
u Hayku Poccuiickoit @eneparnu ot 9 Hos6ps 2015 r. N 1309 "O6 yrBepxaeHun
[lopsinka obOecrnieueHusi YCIOBUM JOCTYMHOCTH JJisi MHBAJIUIOB OOBEKTOB H
NPEIOCTABISIEMBIX YCIYT B chepe 0Opa3oBaHMs, a TaKKE OKa3aHUs UM IPU STOM
HEO0OXOIUMOU TToMOIIH".

OTBETCTBEHHBIM COTPYAHMK 3a OpraHu3alui padoT Mo O0ecrneYeHHIo
JOCTYIMHOCTU 00BEKTa M YCIyTr HazHaudaeTcs 3aBeayronmm MBJIOVY.

WHCcTpyKmst  3aKkperuisieT  0O0S3aHHOCTH, TpaBa U OTBETCTBEHHOCTH
OTBETCTBEHHOTO COTPYAHMKAa 3a OpraHu3anmuio paboT 1o oOecrneueHuro
JOCTYIMHOCTU 00bekTa 1 yciyr B MBJIOVY.

OTBETCTBEHHBIM COTPYAHUK 32 OpraHu3aluilo padoT 1o 00ecrneyeHuto
JOCTYITHOCTU O0BEKTa U YCIYr B CBOEH pabore pykoBojacTByercss DenepaibHbIM
3akoHOM «O conmanbHOM 3amuTe WHBAIMAOB B Poccuiickoit denepanun» (B
penakuuu ot 01 ngexabps 2014 roma Ne 419-d3), uHBIMH HOPMATHBHBIMU
NPAaBOBbIMU  aKTaMH, JIOKAJIbHBIMU aKTaMH OpraHu3aiuu  (y4pexJIeHus),
PErJIaMEHTUPYIOIIMMUA  BOMPOCH  OOeCreYeHus] AOCTYMHOCTU [JIsi WHBAJIUIOB
OpraHu3aluy 00pa3oBaHMs M MPEIOCTABISEMBIX YCIyT, HacTosen NucTpykiuei.

2. O0sA3aHHOCTH OTBETCTBEHHOI'O COTPY/IHUKA 3a OpraHu3aluu padoT 1o
00€eCNeYeHNnI0 T0CTYITHOCTH O0BEKTA U YCIIyT

* OpraHu3oBbIBaTh BBINOJHEHHE HOPMATHMBHBIX ITPABOBBIX JOKYMEHTOB
(benepanbHOr0 M PErMOHANIBHOTO YPOBHS, OPraHU3AIMOHHO-PACTIOPSAUTENbHBIX
JOKYMEHTOB OPraHM3allid, HHBIX JOKAJIbHBIX JOKYMEHTOB OpPraHh3aluu IO
BOMpOcCaM  JIOCTYMMHOCTH [l  HMHBIMJIOB  OOBEKTa  0Opa3oBaTeNIbHOM
OpraHu3alMi W  NOPEJOCTABISIEMBbIX  YCAYr, a  TakXke  NpeaNuCaHui
KOHTPOJIMPYIOIIMUX OPraHOB.

» IlpencraBnars 3aBeayroniemy Mb/IOY npenyioxkeHus 1o HaA3HAYECHUIO U3
yuciaa COTPYJHHUKOB OTBETCTBEHHBIX JIMII B CTPYKTYPHBIX MOJAPAa3ICIICHUIX
MBJIOY 1o Bompocam obecrnedeHHus] JTOCTYIMHOCTH JJii MHBAJIUIOB OOBEKTOB U
YCIIYT.

* PaspabarbiBaTh, oOecreynBaTh  COIVIACOBAHME UM YTBEPXKICHHUE
METOJIMYECKUX M WHCTPYKTHBHBIX IJOKYMEHTOB s coTpyaHukoB MBJIOY mo
BOIIPOCaM OO0ECIEYeHHs] JOCTYMHOCTH OOBEKTAa ¢ MPEHAOCTABISEMBIX YCIYT,
CBOEBPEMEHHO TOTOBUTh U BHOCUTH B HUX WM3MEHEHHUSI U JOMOJHEHUS, JOBOJUTH
UX J10 cBeAeHus cotpyaaukos MBJIOY.

* OpranuzoBbiBaTh OOydeHHE (MHCTPYKTaX, TMPH HEOOXOIUMOCTH,
TpeHuHr) cotpynHukoB MBJIOY, nmpoBepKy 3HaHHMII U YMEHUH COTPYIHHUKOB IO
BOIPOCaM JOCTYIMHOCTH JJISI UHBAJIUJOB OOBEKTOB U YCIYT.

* OpranuzoBbeiBaTh padoTy mo npeaocrasieHuio B MBJIOY GecrmatHO B
AOCTYNHOM Qopme (C y4eToM CTOMKMX HapylmeHHu (yHKUUNA oOpraHuzMa
WHBaNUAO0B) WHMOpMauu 00 WX MpaBax W OOS3aHHOCTSX, BUAAX COIMAIBHBIX
yciyr, ¢opmax, Cpokax, MOpsAKe W YCIOBUAX X mpenocrasieHus B MBJIOY).



* Opranu3oBbIiBaTh pabOTy MO OOECIEYEHHIO JIOMYCKa Ha TEPPUTOPUIO
MBJIOY colaku-npoBOJHMKA MPU HAIMYUHM JOKYMEHTA, MOATBEP)KIAIOLIETO €€
CHeruantbHOe 00yYeHUE, BBIIAHHOTO 10 YCTAaHOBIICHHOH hopMme.

e OpranusoBeiBaTh  pabory 1o  obcmemoBanuio  MBJIOY u
MPEIOCTaBIsIEMBIX yCIyr U cocTaBieHuto [lacmopra gocTtymHocTH OOBEKTa U
yCIyT, BXOAUTh B KOMHCCHIO TIO MPOBEIEHUIO O0CIEeNOBaHMS M MACHOPTHU3ALMU
00BEKTAa W TMPENOCTABISIEMBIX YCIYr, OO€CleYrBaTh €ro CBOEBPEMEHHOE
yTBepxkeHne 3apeayromuM MBJ/IOY u HamnpaBieHue B BBIIIECTOSIIIUMNA OpPraH
BJIACTH B YCTAHOBJICHHBIE CPOKHU.

* OpranuzoBbiBaTh PadOTy MO OCYIIECTBICHUIO OLEHKH COOTBETCTBUS
YPOBHSL JOCTYIHOCTHU JJIi MHBAIUAOB OOBEKTOB U YCIYT C MCIOJIb30BAHUEM
nokasaresieil JOCTYIMHOCTH ISl MHBATUAOB OOBEKTOB M MPEAOCTABISEMbIX YCIyT
B cepe 0O0pa3oBaHUs.

* VYyacTBOBaTh B  COCTaBJICHMM  IUUIaHa  aJanTalud  OObBEKTa
o0Opa3oBaTeIbHON OpraHU3aIlUN U MPEAOCTABIISIEMbIX YCIYT JIs HHBAIHUIOB.

» PaszpabarteiBath mpoekT rpaduka nepeocHamieHuss MbJIOY u 3akymnku
HOBOTO OOOpYIOBaHMS, BKIIOUasi BCIIOMOTAaTeNbHbIE YCTPOMCTBA, a TaKkke
cpenctBa WH(POPMUPOBAHUS, B TOM YHCIE AyOIMpPOBaHUS HEOOXOIUMOM st
MOJYYEHUs YCIYTU 3BYKOBOM M 3pUTEIBHOM (B TOM 4YHCIE TEKCTOBOW U
rpaduueckoit) wHOpPMAIMM 3HAKAMU, BBHITIOJTHEHHBIMUA PeENbe(PHO-TOUCTHBIM
mpudTom bpaiinsg u Ha KOHTpacTHOM (oOHE.

* VYyactBoBaTh B (GOpPMHUpPOBAHMM 3aKa3a Ha pa3pabOTKy U B
paccMOTpeHuu  pa3pabOTaHHOW  MPOEKTHO-CMETHOM  JOKYMEHTallMh  Ha
CTPOUTEJILCTBO, PEKOHCTPYKIIMIO W KamUTalIbHBIM peMOHT o0BbekToB MBJIOVY ¢
y4eTOM YCJIOBUM, OOECHEeYMBAIOUIMX HMX TIOJHOE COOTBETCTBUE TPEeOOBaAHUSIM
JOCTYITHOCTH JIJIsl UHBAJIUJIOB.

. OcyliecTBIATh KOHTPOJb 32 COOMIOACHHEM TpeOOBaHUMN AOCTYMHOCTU
JUISE UHBAJIMJOB TpPU TPUEMKE BHOBb BBOJMMBIX B JKCIUTyaTallMlO, a TakKxKe
MPOLIEANINX KalUTAIbHBIA PEMOHT, PEKOHCTPYKIHMIO, MOAEPHU3AIMI0 OOBEKTOB
HEJABMKMMOTO MMYIIECTBA 00pa30BaTEIbHON OpraHU3aIUu.

« CucreMaTMyeckd TMOBBIIIATH CBOIO KBAIM(UKALKIO MO BOMpOCaM
o0ecrieueHus TOCTYITHOCTH JIJIsl HHBAJIUA0B OOBEKTOB U yCIYT.

3. [IpaBa OTBETCTBEHHOTO COTPYIHUKA 32 OPraHU3ALNIO PAbOT MO 0OECTIEUeHUIO
JOCTYIHOCTH 00BEKTA U YCIIyT

Kontpomupoate B MBJIOY ocymiectBieHne Mep, HamnpaBlIEHHBIX Ha
oOecrieyeHre BBIMOJIHEHUsT TpeOoBaHui dDenepanbHOro 3akoHa «O COLMATBHOM
3ammTe UHBaIMAOB B Poccuiickoit ®depepanmun» (B pemakuuu ot 01 aexalps
2014 rToma Ne 419-®3), Ilpukaza MuHucrepctBa o00pa3oBaHHs W HAyKH
Poccuiickoit ®eneparuu ot 9 HosiO6ps 2015 r. N 1309 "OO6 yreepxkaenun Iopsiaka
oOecriedyeHUs]  YCIOBUM  JOCTYMHOCTHM  JJIi  WHBAJIUIAOB  OOBEKTOB U
NPEIOCTABISIEMBIX YCIIYT B chepe 0Opa3oBaHMs, a TaKKEe OKa3aHHUs UM IPU STOM
HEOOXOIUMOU ITOMOIIH".

e IlpuHMmaTe  pemeHHss B Ipenenax — CBOEM  KOMIICTEHLINY,
KOHTpOJIMpOBaTh  coOmroaeHue  cotpyanukamu  MBJIOY  nelicTByrormiero
3aKOHOJATENIbCTBA, A TaKXE OPraHU3alMOHHO-PACIOPSAUTENBHBIX JTOKYMEHTOB,
nokanpHeIX akToB MBJIOY mo Bompocam obecriedeHus JOCTYMHOCTH IS
MHBAIUJOB OOBEKTa U MPEIOCTABISEMBIX YCIYT.



* B3sammopencTBoBaTh co CTPYKTYPHBIMHU NIOAPA3ACIICHUSIMU
o06pa3zoBaTelbHOW OpPTaHU3AIMU W BHEUIHUMH CTPYKTypaMu IO BOIpOCaM
oOecrieueHusl JOCTYMHOCTH JJIsl HHBAJIMAOB OOBEKTA U YCIIYT.

4. OTBETCTBEHHOCTh OTBETCTBEHHOI'O COTPYIHUKA 32 OPIaHU3ALUIO
paboT 1o 00eCIeueHUIO TOCTYITHOCTH O0BEKTa U YCIYT

OTBETCTBEHHBI COTPYIHHK 3a OPraHMU3alMI0 pPaboT MO 0OECIEeYSHUIO
JAOCTYITHOCTH OOBEKTa M YCIAYI HECeT NEepPCOHAJIBbHYI0 OTBETCTBEHHOCTh 3a
BBITIOJIHEHHWE HacTosmIel IHCTPYKIIMY B yCTAaHOBIICHHOM 3aKOHOM TIOPSIIKE.



IIpumepHasi nporpaMMa 0o0y4eHusi (MHCTPYKTAKa) MepPCcoHaJIa
10 BONIPOCaM, CBA3aHHBIM C OpPraHu3anuei u odecrneyeHnemM
AOCTYIHOCTH /IJIsl HHBAJIUAOB 00bEKTOB M YCJIYT

Bce corpyaHuku opraHuzanuy, paOoTaroue ¢ HHBAIMJAMH, BKIHOYAs
CIICLIMATIMCTOB, OKa3bIBAIOIIMX YCIYTM, a TAaKXXE BCIOMOIaTEIbHbIA MEPCOHA,
WHKXCHEPHO-TEXHUYECKUX PAOOTHUKOB M pabOuWX, JOJKHBI MMPOUTH WHCTPYKTAK
M0 BOIPOCAaM, CBSI3AHHBIM C O0O0OECIEYEHUEM JOCTYIMHOCTH I WHBAJIUIOB
O00BEKTOB CONMAILHON HHPPACTPYKTYPHl M YCIYT, B TOM YHCIE TIO PEIICHHUIO
ATUX BOIPOCOB B 00Opa3zoBarenbHOW opranu3amuu. Jlomyck kK paboTe BHOBB
MPUHATBIX COTPYIHUKOB OOpPa30BATEIIBHON OPraHU3alUX OCYIIECTBISICTCS IOCIIE
NPOXOXKIACHUSI TEPBUYHOIO MHCTPYKTaXa M BHECEHUS CBEACHHM 00 3TOM B
«KypHanm ydera mNpoOBeNEHUsS  HMHCTPYKTa)xa [MEpCOHala IO  BOMNpOcaM
JNOCTYITHOCTI.

[ToBTOpHBII MHCTPYKTaX MPOBOAUTCA MO IUIaHY pabOThl OpraHu3aluu, B
YCTAHOBJIEHHBIE CPOKHM, C YYE€TOM [OCJEN0BATENIBHOCTH PpPacCMaTpUBAEMBbIX
BOIIPOCOB, Ipe/IaraeMbIX Jyisi 00yueHus: (MHCTPYKTaXa) epcoHarna.

B 3aBucumoctu ot 3anay, GopMbl M BUJA UHCTPYKTaXXa OMPEIENSIETCS €ro
TeMaTHKa — BEIOUPAIOTCS TEMBI (BOITPOCKI) U3 MPEIIOKEHHOTO TIEPEUHSI.

IlepeyeHb OCHOBHBIX TeM (BONPOCOB) Al 00y4eHHs (MHCTPYKTaxKa)
MepPCcoHAIa OPraHM3aluM 10 BOIPOCAM J0CTYITHOCTH:

- TpebGoBaHus 3aKOHOJATENHCTBA, HOPMATUBHBIX TPABOBBIX JTIOKYMEHTOB
Mo 00eCIeYeHUI0 JIOCTYIMHOCTH IS HWHBAJIHIOB OOBEKTOB  COIMAIBHOM,
WHXEHEPHON M TPAHCIIOPTHON MHPPACTPYKTYP U yCIYT.

- OcHOBHBIE BHJBI CTOMKMX HapylIeHUW (QYHKIHHA, 3HAYUMBIE Oapbephl
OKpY)XKalIel cpeasl W BO3MOXXHOCTH WX YCTPAaHEHHS W KOMIICHCAIMH IS
Pa3IMYHBIX KATETOPUI MaJOMOOUIIBHBIX TPAXKIaH.

- OCHOBHBIE TIOHITHS W OMPENCICHUS 10 BOIIPOCAM JIOCTYITHOCTH OOBEKTOB
U YCJIyT; TMOHATHE O Oaphepax OKPY’KAIOLIeH Cpeabl U CIOCO0ax MX MPEOJ0JICHUS:
ApPXUTEKTYPHO-TUTAHUPOBOYHBIC DEIICHUS, TEXHUYECKUE CpEACTBA OCHAIICHMSI,
nH(OPMAIIMOHHOE 00ECTICYeHNEe, OPTaHN3AIMOHHBIE MEPOTIPUSITHSI.

- CTpykTypHO-GYHKIIMOHAIBHBIE 30HBI U 3JIEMEHThI O0OBEKTa, OCHOBHBIE
TpeOOBaHMsI K OOECIIEUYCHHUIO WX JOCTYITHOCTH; OCHOBHBIE OLIMOKHM B aJamlTallvy,
coznaroie 0apbepbl MATOMOOMIBHBIM IPaKIaHaM U CIIOCOOBI UX HCIIPABIICHUSI.

- Ilepeuens mpenocTaBiIsieMbIX HHBAIAIAM YCIYT B OpraHU3aIuu; GOPMbI U
MOPSIOK MTPEIOCTABIICHHMS! YCIIYT (B OpTaHU3alliu, Ha JOMY, JUCTAHIIMOHHO).

- DTWYecKue HOPMBI W TNPUHIUNBI IPPEKTUBHOM KOMMYHHKAIMH C
uHBaMAaMHU. [Icuxomornyeckre aceKThl OOIIEHUS ¢ MHBATMIAMU U OKa3aHUs UM
TTOMOIITH.

- OcHoBHBIE TIpaBWJIa U CHOCOOBI WH(GOPMUPOBAHUS HMHBAIUAOB, B TOM
qHClie TpaXJIaH, UMEIONMX HapylieHHe (QYHKIMH CIIyXa, 3pEHUs, YMCTBEHHOTO
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pa3BUTHs, O TIOPSJIKE MPEIOCTABJICHHS YCIyr Ha OO0BeKTe, 00 HuX TMpaBax u
O0SI3aHHOCTAX TPHU TOJYYEHUH YCIYyT, a TaKXKEe O JOCTYITHOM TPAHCIOPTE IS
[IOCEILIEHUS 00BEKTA.

- Opra"uzanusi J0CTyNa MaJOMOOWJIBHBIX TpaXkJaH Ha OOBEKT: Ha
TEPPUTOPUIO OOBEKTA, K CTOSHKE TPAHCIOpPTa, K BXOJHOW Tpynmne B 3/JaHHE, K
OyTSM TIEPEeBUKEHUST BHYTPU 3/1aHUsA, K MECTaM ILIeJIeBOTO IMOCEIIeHUs (30HE
OKa3aHUsd YCIYyr), K MecTaM OOIIECTBEHHOI'O IIOJIb30BAHMUS U CONMYTCTBYIOIIUM
yclyraM, B TOM YHCI€, M 30HaM OTAbIXa, K CAHUTAPHO-TUTHEHHUYECKUM
MOMENICHUSIM, Tapaepoly, TYHKTYy OOIIECTBEHHOIO THUTaHMs, IyHKTY TOKaTa
TEXHUYECKUX CPEJICTB U MTPOUYUM, PACIIOIOKEHHBIM Ha O0OBEKTE.

- CneunanbHOe (BCOMOraTeIbHOE) 000OpYJ0BaHHE M CPEACTBA OOECICUSHUsI
JOCTYIHOCTH, TOPSAJOK HMX OJKCIUTyaTallid, BKJIOYash TpeOoBaHHUS 0O€30MacHOCTH;
OTBETCTBEHHBIE 32 UCIOJIb30BaHKE 000PYI0OBAHUS, UX 3a/1a4U.

- IlpaBuna u TMOpPANOK 3BaKyallud TpaxJaH Ha OOBEKTE OpraHu3aluu, B
TOM YHCJIE MAJIOMOOUITBHBIX, B AKCTPEHHBIX CIIYYasiX U Ype3BbIUANHBIX CUTYyAIIHIX.

- IlpaBuna 1 NopsAIOK OKa3zaHUs YCIAYT Ha JOMY (B HHOM MecCTe MpeObIBaHUS
WHBAJIUA) WM B TUCTAaHIIMOHHOM (popmare.

- IlepedeHb COTPYAHUKOB, YYACTBYIOIIMX B OOECIEUYEHUU IOCTYIMHOCTU JJIsl
MHBAJINA0B OOBEKTa (OOBEKTOB) M TMOMEIIECHUN OpraHu3allvu, MPEJOCTaBIIIEMbIX
YCIIYT, a TaKK€ B OKa3aHWUU MOMOIIU B MPEOJOJICHUHU 0aphepoB U B COMPOBOKIACHUU
MaJIOMOOMIIBHBIX TPAXKIaH Ha OOBEKTE.

- Copepxanue AOHKHOCTHBIX 00SI3aHHOCTEM COTPYJHUKOB MO OOECIEUYECHUIO
JOCTYIHOCTU JJII MHBAJIMIOB OOBEKTOB (MOMEUIEHUI) W YCIYr B OpraHU3aluu
COLIMATIBHOTO 00CITY>KUBAHUS.

- Tlopsimox B3aMMOJEHCTBUS COTPYIHUKOB 0Opa30BaTEIbHOW OpTraHU3AINH
MIPY MPEIOCTABIICHUN yCITyT WHBAIUTY.

- @opMbI KOHTPOJS W MEpPhl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT
BBITIOJTHEHUSI TPEOOBAHWM JOCTYMHOCTH OOBEKTOB M YCIYT B COOTBETCTBUH C
3aKOHOJATEIIbCTBOM.

- @opMbI KOHTPOJSI W MEPHl OTBETCTBEHHOCTH 34 HEBBITIOJHCHUE,
HEHA/JIe)KAIlee  BBIOJIHEHUE  COTPYAHUKAMH  OpraHu3aluu  O00s3aHHOCTEH,
PEelyCMOTPEHHBIMH OPTraHU3AI[MOHHO-PACTIOPSIAUTELHBIMY, JIOKAJIbHBIMU aKTaMU
o0pa3oBaTeIbHON OpraHu3alIiHy.
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